
SPA Attire - Appropriate attire is required within the SPA center – swimwear, slippers, and a bath-
robe. The use of hotel room slippers in the SPA area is not permitted.

Jewelry and Valuables - We recommend that all jewelry and valuables be securely stored in the 
safe provided in your room. The SPA center accepts no responsibility for any lost or unattended 
personal belongings.

Health Conditions - If you suffer from high blood pressure, allergies, varicose veins, or any other 
medical condition, or if you are pregnant, please inform our staff prior to your treatment.

Guests under the influence of alcohol or intoxicating substances, as well as those with medi-
cal conditions posing a risk of infection to others, will not be admitted to the SPA area.

Meals and Beverages - We advise refraining from heavy meals prior to visiting the SPA center. 
The consumption of alcohol or coffee is not recommended before, during, or immediately after SPA 
treatments.

Reservations - Advance reservations ensure availability of your preferred treatment at a time most 
convenient for you.

Arrival Time - We kindly request that guests arrive at the SPA reception at least 5 minutes prior to 
their scheduled appointment to allow treatments to commence on time. In the event of late arrival, 
we will make every effort to provide the full treatment duration, provided it does not inconvenience 
the next guest. Otherwise, the treatment time may be adjusted accordingly.

Personal Preferences - To enhance your overall experience, please inform us of any preferences 
regarding lighting, music, room temperature, pressure intensity, or other special requests. Should 
you wish to make any changes to your treatment, kindly notify the SPA receptionist or therapist. Our 
team will be delighted to accommodate your needs whenever possible.

Cancellation Policy - Reservations may be cancelled free of charge up to 4 hours prior to the 
scheduled appointment. Cancellations made after this time or failure to attend will incur a charge of 
100% of the treatment value, which will be applied to your room account.

Payment - All guests may settle additional services using one of the following payment methods:
 Cash on site
 Credit or debit card
 Charged to the room account

Liability -The hotel assumes no responsibility for accidents or injuries occurring within the SPA 
center as a result of negligence, lack of awareness, or failure to comply with SPA regulations.

Gift Vouchers - Our gift vouchers make an exquisite present for any special occasion.

Working hours

From 8.00 to 20.00.

In order to ensure an atmosphere conducive to a complete and refined SPA 
experience, serenity, and deep relaxation, we kindly ask our guests to observe 
the following SPA etiquette:



Classic massage 20 min 26 €  50.85 BGN 
 50 min 56 €  109.53 BGN 
 60 min 66 €  129.08 BGN

Relaxing anti-stress massage 50/70 min  51/72 €  99.75/140.82 BGN

Deep tissue massage 45 min 66 €  129.08 BGN

Aromatherapy massage 20/50 min 31/61 € 60.63/119.30 BGN

Personalized massage to measure 20/50 min 31/69 €  60.63/134.95 BGN

Hot stone massage   60 min 77 €  150.60 BGN 
- balance and harmony

Therapeutic Massage 20/40 min 28/51 €  54.76/99.75 BGN

Manual lymphatic drainage   30 min 41 €  80.19 BGN

Anti-cellulite massage  30 min 46 €  89.19 BGN

Feet massage 20 min 31 € 60.63 BGN

Children massage “Magic Dragon” 25 min 26 €  50.85 BGN

 

Magic honey and orange - hydration and de stress 77 €
Relaxing and detoxifying whole body massage with strong antioxidant and cleansing action. 60 min/150.60 BGN
Gives silky softness by nourishing the skin and embraces it with irresistible orange flavor.

Seaweed marmalade 82 €
Massage, firming and shaping mask with anti-cellulite effect that nourishes the skin.  70 min/160.38 BGN
They contain the cleanest marine plants from the Brittany coast and extract of  
POLYSIPHONIA-super-reactive substance that works on the stubbornest fat.

Exotic 77 €
It includes a body massage and a final nourishing butter with a scent of Sahara.  60 min/150.80 BGN 
Nourishing, soothing and deeply hydrating therapy with aroma of African Savannah.  
It contains Moroccan Argan, Marula oil, revitalizing and toning extracts of red tulip,  
Baobab oil and blue lotus extract.

Tired Legs Therapy 64 €
Thanks to the soothing ingredients Bisabolol, St. John’s Wort oil, and Grape Seed oil,  40 min/125.17 BGN 
this therapy provides moisturizing and softening effects. Enjoy a gentle exfoliation,  
a relaxing foot massage with a special nourishing mask, and a final cream.  
The ideal care for restoring lightness, softness, and comfort.

Mini therapy 26 € 
Gentle and hydrating body exfoliation. 20 min/50.85 BGN

Day of the Emperor 128 €
A ritual inspired by the refined style and power of emperors. It is a journey through a time when  90 min/250.35 BGN 
style and nobility meet with contemporary body care and will take you into a magical world of  
refinement and harmony. Cleansing and toning body ritual, including body exfoliation, mask  
and energy massage with grape extract and red vine (anti age and detox) + red wine.

Romance of roses 130 €
This therapy is designed to bring you into the magical world of roses and aromatic feelings  90 min/254.26 BGN 
of romance. Revitalizes, regenerates and hydrates the skin. Includes gentle peeling,  
relaxing massage, moisturizing face mask with CORNEOSTICKER DS,  
facial massage and scalp + Rose Romance cocktail.

Luxury of Gold – a luxurious and gentle experience. 110 €
Full body massage, scalp massage, facial, neck and décolleté massage  80 min/215.14 BGN  
with a special oil enriched with gold particles.

Luxurious 24K Gold Facial Therapy 84 €
This treatment uses pure 24-carat gold in the form of real gold leaf that brightens the skin,  60 min/164.29 BGN
smooths fine lines, and gives a velvety glow. A perfect care for tired, dehydrated,  
or mature skin, with instant results.

Velvet & Silk Therapy 77 € 
Enjoy this exclusive face therapy that will give silky softness  and shine on your skin.  50 min/150.60 BGN 
Combines luxury products with innovative formulas that they create silky softness  
and emphasize the shine of your skin.

Personalized Therapy for Him and Her 79 €
A personalized facial care ex perience tailored to your skin’s unique needs. 50 min/154.51 BGN 
The treatment includes gentle cleansing, a relaxing massage of the face, neck, and décolleté,  
followed by a mask and serum selected according to your skin type, and finished with  
a nourishing cream. This therapy restores balance, refreshes the complexion,  
and eliminates signs of fatigue and tension

Powerful express lifting facial 79 € 
A rejuvenating facial treatment that deeply cleanses the skin, evens out the complexion,  60 min/154.51 BGN 
and visibly smooths fine lines and wrinkles. Designed to deliver instant results, this therapy  
leaves your skin looking refreshed, firmer, and more radiant. Suitable for all skin types, except hypersensitive skin.

Face and neck massage 26 €
Reduces tension and stress by relaxing the muscles of the face, stimulates 20 min/50.85 BGN
lymphatic drainage and improves the condition of the skin.

Hydromassage bathtub 20 min / 20 € / 39.12 BGN
Bathtub with aromatic salts 20 min / 26 € / 50.85 BGN
Healing bath with lye  20 min / 26 € / 50.85 BGN
Flotation capsule 30 min / 31 € / 60.63 BGN
Flotation capsule   60 min / 60 € / 117.35 BGN

Body rituals

Body therapies

Face therapies

Hydrotherapies

Massages

 *1 euro = 1,95583 BGN
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